BERSANTAI DAY SPA
Massage& Beauty Therapist
(backup Spa Supervisor)

Bersantai Day Spa is set in tranquil, relaxing and intimate coastal surroundings. Located on
the cliff tops above Karioitahi Beach, Castaways Resort, Waiuku, Bersantai is 70kms from
CBD Auckland. Bersantai’s Balinese influenced landscaping and decor instantly sets the
mood for rejuvenation and relaxation.
Bersantai Day Spa now has an exciting position available:
Qualified Senior Massage & Beauty Therapist 30 hr minimum and backup Spa Supervisor
when required. This is an exciting opportunity for a highly professionally trained Therapist to
join our Bersantai team at Castaways Resort. Our team requires a flexible and responsive
person who has a positive, approachable manner. They should relate well with a wide range
of people and have the ability to participate fully as a team member.
Days of operation are Wednesday-Sunday and weekend work is essential.
The successful candidate will be required to:
Deliver a variety of spa services, body treatments, massages, facials, manicures, pedicures
& outdoor baths in a safe and comfortable manner. Maintaining equipment and sample
inventory of products. Acknowledging and responding to relevant customer queries, needs
and expectations.
You will also have:
A genuine dedication to customer service
A high standard of both written and oral communication skills
Strong computer skills
Strong time management and self-management skills
The ability to work autonomously and within a team successfully
A positive attitude
The ability to understand value by balancing customer requests with business needs
Ability to manage stock controls
Operate point of sale and action front office duties
Proactively sell retail and Bersantai products & services
Applicants for this position should have NZ residency or a valid NZ work permit.
If you believe you have what it takes to work to work in this fantastic location, please email
your CV to:raewyn@castaways.co.nz
Successful applicants only will be contacted.
Applicants for this position should have NZ residency or a valid NZ work visa.
Own transport essential and applicant needs to live in Waiuku/Pukekohe area.

